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Job Description & Job Specification
Job Title: 

Head of Education, Training & Development
Reporting To:  
Chief Executive

Job Background:

The Crafts Council of Ireland (CCoI) is the representative voice and champion of the craft industry in Ireland, representing all disciplines of craft practitioners. Its objectives are to foster the growth and commercial strength of the craft sector, communicate its unique identity and stimulate quality design and competitiveness. It is funded by the Department of Enterprise, Trade & Employment through Enterprise Ireland.

As part of its new strategic plan 2010-2012 the Crafts Council of Ireland now wishes to fill the vacancy for the role of Head of Education, Training & Development.

Job Purpose:

To lead and manage the Education, Training & Development Process Team in its delivery and achievement of planned business objectives in support of the organisation’s Strategic Plan. 
Overall accountability for the planning, development, implementation and evaluation of the education & awareness, skills training and enterprise development programmes co-ordinated and managed on behalf of CCoI clients and stakeholders.

To develop and enhance the professional standing and standards of craft in Ireland.
Duties and Responsibilities:
Strategic

· Strategic development of education & awareness, skills training and enterprise development programmes for a variety of stakeholders.

· Use strong strategic planning skills to develop and implement a cohesive education, training and development strategy for the Crafts Council of Ireland stakeholders and the general public.

· Establish Skills Training provision in partnership with providers in Ireland for the key strategic craft skills.

· Build sustainable stakeholder relationships.

· Foster links with the crafts sector nationally and internationally to build relationships and identify best practice.

Operational
· Ensure the effective and efficient management of all Education, Training and Development Programmes.

· Manage and co-ordinate existing programmes and key events.

· Research, identify and develop new education, training and development opportunities.
· Develop the national craft education standards with relevant bodies.
· Work with the Further Education and Third level sectors to ensure a coherent national craft curriculum serving as many craft disciplines are in place.
· Assist in the development of course and project content, training curricula, documentation and Q.A. processes in the CCoI’s own skills training schools.
· Develop an annual operations plan with key milestones and clear timelines; implement the plan and monitor/report on its progress. 

· Establish and sustain, positive, supportive working relationships with key stakeholders across the business.

· Report and present on key deliverables to the Chief Executive and the Board as required. 

 People Management
· Act as Mentor and Coach to direct reports to create a learning environment, continuously developing core competencies.

· Build an integrated Team (direct reports, Contractors, Trainers) with clear responsibilities, goals and objectives.

· Develop and manage the Team through continuous performance management initiatives.

· Manage all People issues in line with Company policy and procedure.

Financial

· Formulate the annual Education, Training & Development budget and manage this budget within targets.

· Develop sound business cases for programmes, containing both strong business and financial justifications for each. 

Compliance

· Ensure and maintain compliance with all statutory obligations, the Freedom of Information, Data Protection and Customer Charter commitments.

PERSON SPECIFICATION

Qualifications, Knowledge & Experience

· Bachelor’s Degree, essential.
· At least 5 years’ senior management experience in a similar role.

· Relevant experience in the Education sector or leading “bespoke” Training Programmes, is desirable. 

· Knowledge of, or a strong interest in the crafts or arts sectors, an advantage.
· Expert working knowledge in the design and implementation of strategies in a changing environment.
· Proven track record in driving a strategic business plan, proactively and monitoring its success.

· Up to date knowledge of education, training & development tools available in the marketplace, to enhance “best practice” initiatives.

· Winning and working on projects with a diverse range of values and interests.

· Proven ability to lead, manage and develop a cohesive Team – internal & external participants.

· An understanding of SME’s and commercially focused enterprises with a creative element to their product/service, an advantage.

· Demonstrated ability to interface and build relationships with internal and external stakeholders.

· An understanding of 3rd level accreditation processes is desirable. 

Skills & Competencies

· Proven Project Management capabilities.

· Ability to manage multiple projects simultaneously, meeting deadlines.

· Ability to adapt quickly in a changing environment. 
· Detail orientated.

· Strong analytical skills and business acumen.
· Effective interpersonal and people management skills.
· The ability to represent the needs of the Company to third parties and stakeholders with effective influencing capability.
· Outstanding personal communication and presentation skills (written and verbal)
· Computer Skills – strong working knowledge of Microsoft Office
Other Information:

· This position is for a contract period of three years.
· The Head of Education, Training & Development role will involve working from the Crafts Council of Ireland’s headquarters in Kilkenny and will involve occasional travel within Ireland and abroad.
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